
 

L 
ast August, the U.S. 

Environmental Protection 

Agency (EPA) published 

the first Lead Service Line 

Inventory guidelines requiring all 

water service providers to 

conduct an inventory of water 

line materials, with results due to the EPA by 

October 16, 2024. The Washington State 

Department of Health (DOH) is developing its 

guidance to supplement the federal guidelines and 

will monitor compliance with the inventory state-

wide. This comprehensive inventory requires the 

Mukilteo Water and Wastewater District (District) to 

identify the service line material between the water 

main in the street and customer homes on both 

sides of the water meter for nearly 6,000 service 

lines within our service boundaries. 

As part of our proactive approach, District staff 

began our inventory effort by assembling and 

reviewing existing documentation to identify the 

service line materials used in the construction of 

the water system. Once the service lines with 

known materials were identified, we were able to 

identify a statistically random sample set of the 

remaining unknown service lines in order to 

conduct physical inspections. The random sample 

set was comprised of 384 homes constructed 

before 1987 (after a nationwide ban took effect in 

1986 on the use of waterline materials containing a 

high lead content).  

Using that random subset of information, we first 

inspected inside the water meter box, which 

includes the District-owned portion of the service 

line, the water meter, and the customer-owned 

portion of the service line to try and ascertain the 

service line materials. Once those initial inspections 

are complete, 

service lines 

consisting of 

still unknown 

materials will 

require a 

different type 

of inspection, 

including 

“potholing,” – 

where a small 

hole is excavated on the customer side of the water 

meter.  

District staff will utilize the potholing inspection 

method on the customer side of the water meter 

box to identify the water service line material. Once 

the water service line material is documented, the 

excavation hole will be restored to its prior 

condition to match the 

surroundings. There will 

be no interruption to your 

water service during this 

work. During these 

inspections, we do not 

anticipate discovering 

any lead lines; however, 

you will be directly 

notified if we do. Results 

of our final inventory will 

be available to all 

customers on our 

website in November. 

If you have any questions, please call us at (425) 

355-3355. 

https://www.epa.gov/ground-water-and-drinking-

water/basic-information-about-lead-drinking-water 
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“CITY OF MUKILTEO” STORMWATER FEES INCREASE 

The City of Mukilteo’s Surface Water Utility 

manages all public drainage infrastructure, 

including over 4,500 catch basins, 75 miles of 

pipes, and nearly 200 flow control and water 

quality features. The City’s primary goals are to 

protect water quality, reduce flooding, and mitigate 

stormwater impacts on steep slopes, such as 

erosion and property loss. 

To maintain clean surface water, the City 

investigates illicit discharges into the storm 

system, performs routine street sweeping, and 

conducts inspections at businesses that may 

pollute. 

Flood prevention efforts involve maintaining and 

upgrading drainage systems, including detention 

facilities like ponds and vaults, and using green 

infrastructure, such as rain gardens, to mimic the 

natural environment. 

The City’s strategic approach is outlined in the 

Stormwater Comprehensive 

Plan, a key document identifying 

projects and strategies to meet our goals. This 

plan defines service levels and funding strategies, 

helping to prioritize resources and actions. 

The City’s Surface Water Utility is primarily funded 

through user fees. Residential properties, including 

single-family and duplexes, are billed at a flat rate, 

while commercial, multifamily, and nonresidential 

properties are billed based on their hard surface 

area. The fee on your Mukilteo Water and 

Wastewater bill as “City Stormwater” is periodically 

evaluated to meet current demands and service 

levels. In 2024, the fee will be adjusted for the first 

time in several years. 

By providing these services, the City helps 

maintain a healthy environment for current and 

future generations. Its proactive measures protect 

the community, support sustainable development, 

and promote the well-being of the City's natural 

resources. 

For more information, please visit: https://
mukilteowa.gov/292/Surface-Water-Utility 

The Mukilteo Water and Wastewater District bills stormwater fees on behalf of the 

City of Mukilteo. For questions regarding stormwater fees please contact  

the City at (425) 263-8000 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmukilteowa.gov%2F292%2FSurface-Water-Utility&data=05%7C02%7Ckhovis%40mukilteowwd.org%7Ccb4d197c915e432f928308dc859cae02%7Ced438a7dba8444b4a2393bac522e3a6b%7C0%7C0%7C638532155231141257%7CUnknown
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmukilteowa.gov%2F292%2FSurface-Water-Utility&data=05%7C02%7Ckhovis%40mukilteowwd.org%7Ccb4d197c915e432f928308dc859cae02%7Ced438a7dba8444b4a2393bac522e3a6b%7C0%7C0%7C638532155231141257%7CUnknown
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Meet Sara Normoyle, the Mukilteo Water and 

Wastewater District Employee of the Year for 2023. 

Sara has worked at the District as an Accounting 

Assistant for nine years. Over those nine years, 

she has continued to take on additional duties and 

responsibilities. This is especially true in 2023 

when she took on expanded roles in Accounts 

Payable and Payroll while consistently providing 

excellent customer service. 

Sara likes to learn and take on additional tasks, 

giving her a broader range of job duties. She 

appreciates her co-workers and enjoys working in 

the Mukilteo community. Sara plans to continue her 

career growth and eventually become the District 

Accountant. 

The District is deeply grateful for Sara’s hard work, 

unwavering positive attitude, and commitment to our community. We honor her as the 2023 

Mukilteo Water and Wastewater District Employee of the Year, a truly well-deserved recognition. 

Employee of the Year 



 

 

Commissioners: 

Mike Johnson 

Jeff Clarke 

Mike Dixon 

 
General Manager: 

Dave Barnes 

 
Contact Us: 

7824 Mukilteo Speedway 

Mukilteo, WA 98275 

 

Phone:  

(425) 355-3355 

 

E-mail:  

info@mukilteowwd.org 

 

Website:  

www.mukilteowwd.org 

 

Business Hours: 

Monday - Friday 

8:00 am - 5:00 pm 

Closed daily from  

12:00 p.m. - 1:00 p.m. 

 

Board of Commissioner 

meetings are held on the 

1st and 3rd Wednesday 

of each month. Meetings 

begin at 5:00 p.m. 

 

 

For water conservation 

tips visit our website at: 

 
www.mukilteowwd.org/
Water-Conservation-Tips  
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